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Polly Wallace
Polly provides outstanding professional service support to the 
MSc in Stem Cells and Regeneration. This is a distance learning 
course that presents unusual challenges, organisation and 
delivery of teaching materials, communication with students and 
supporting the academics, all of which she handles superbly. Polly 
is a remarkably capable and friendly individual who is always 
prepared to go the extra mile. Her friendly and approachable 
manner results in a positive and productive working relationship 
with all academics involved in the programme, especially Unit 
Leads and the Programme Directors. She is also extremely 
proactive in providing new ideas for improvements to her School’s 
pedagogy, administration and management. Examples include 
her establishment of a thoroughly reliable means of organising 
and monitoring personal tutoring for students around the world 
as well as her work to develop the student newsletter and the 
quality of video streaming and online taught material. She has an 
impressive knowledge of digital technologies which she shares 
with her team to ensure that all can benefit from her good practice. 
This goes beyond the MSc course as she works remarkably 
well with other members of the School’s Postgraduate team 
and has also contributed to working groups within the Faculty’s 
administration and recruitment committee.
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The Engaged 
Learning Team

Operating within Bristol Futures, the Engaged Learning Team is located 
within Public Engagement (RED), which works with a range of stakeholders to 
embed engagement in the institutional culture and promote best engagement 
practice. The team comprises Hannah Tweddell, Hannah Cowell (Engaged 
Learning Co-ordinators) and Amy Walsh (Bristol Green Capital Partnership–
University of Bristol Liaison Officer). All three colleagues have shown the 
utmost dedication in developing student projects and commitment to quality 
relationships, understanding and valuing different people’s perspectives 
and working across boundaries to achieve results. They provide wrap-
around support to academic staff, minimising the impact of community-
based projects on their workloads, from brokering projects with community 
partners, managing due diligence processes, to evaluation. In partnership 
with BILT, they set up the Engaged Learning Network, a peer-to-peer 
initiative for academic and professional services staff aiming to connect 
people, develop resources, share knowledge and best practice across the 
University. The team are great ambassadors for the University, creating and 
maintaining mutually beneficial relationships with a variety of organisations 
in the city.  They are highly committed to principles of effective partnership 
working, such as mutual benefit, respect, reciprocal learning, trust, equality 
and sustainability. With such talented and capable individuals, the team 
accelerated the growth of the Engaged Learning provision at undergraduate 
and postgraduate levels and built the momentum by raising the profile and 
prominence of the University’s Engaged Learning. Externally, the team has 
been raising the University’s profile, establishing strong connections with 
international community-campus engagement networks. 
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Suzanne Doyle

Suzanne started at Bristol Students Union 8 years ago and has 
always worked with others to achieve her goals. Suzanne is an 
excellent networker and uses her strength in this area to get 
things done, working with everyone from students, sabbatical 
officers, staff, University Senior Management and externals. She 
manages the stakeholder database and leads on sending out 
invites to all stakeholders to the SU Awards and Welcome Fair. As 
a result of Suzanne’s work with the Trustee Board, Bristol SU was 
shortlisted for a National Charity Governance Award for Board 
Diversity and Inclusion.  Suzanne has led on Equality, Diversity 
& Inclusion for the Student’s Union, become Co-Chair of the 
LGBT+ Staff Network in January 2015, and over the last 4 years 
has led this network. During this time the network membership 
has increased from 50 to 160 staff. Suzanne is aware of her own 
impact and behaviour and is not afraid to challenge inappropriate 
practices both within the University environment and also outside 
of work. Suzanne is always working with others to achieve things 
as she knows she can’t do it alone and continues to ensure that 
University values are maintained and upheld.
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Carys Davies
Carys works within the Centre for Applied Anatomy (CAA). The centre uses 
animal cadavers to provide vital teaching resources for veterinary students 
since learning anatomy through dissection and access to real specimens 
is fundamental to their learning and paramount for their future careers. 
Sourcing the animals has increasingly become more difficult. To not have 
these specimens would greatly affect the student experience for Anatomy 
and Veterinary students so this was becoming a very serious problem. As 
Technical Manager, Carys has overall responsibility for identifying sources 
of cadaveric material, and as numbers dwindled, she came up with a 
potential solution. Despite scepticism from others that this could work, 
Carys independently set up a Pet Memorial Donation programme, whereby 
owners could opt to donate their pet’s body for educational purposes when 
they reached the end of their lives. This required working with focus groups, 
speaking with veterinary surgeons, liaising with the Communications and 
Marketing team, creating a system that worked well and efficiently, and 
designing leaflets and consent forms which were informative and yet 
sensitive and reassuring. This has taken a long time, and a lot of hard 
work, and Carys has done all of this in addition to her substantive role. 
The outcome of her innovation has been extremely successful and has 
provided a service to pet owners who have actually been looking for this 
type of memorial for their pet. Carys has ensured the availability of a vitally 
important teaching experience for veterinary students and nurses, both 
within the Centre of Applied Anatomy and the Bristol Veterinary School. 
The programme is now up and running and has seen an instant result with 
CAA receiving regular animal body donations from pet owners around the 
Bristol area. Carys has successfully identified a problem and produced 
a solution which will benefit all veterinary students in the future as the 
donation programme grows in size over the years. 
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Tom Curry

Tom has been using an innovative approach to utilise the University’s 
new digital communication tools to facilitate the two-way communication 
of health and safety information to the wider Life Sciences faculty 
community. He has successfully used this approach to automate and 
streamline many health and safety reporting processes within the 
faculty – particularly integrating Microsoft Forms, Microsoft Flows and 
SharePoint to establish a consistent approach to undertaking and 
recording induction training and risk assessments. His approach has 
resulted in a local health and safety system that is easier and more 
efficient for users to engage with and has successfully underpinned 
the vision of ‘making health and safety business as usual’ that the 
University is driving. Tom has successfully implemented this within 
the schools in the Biomedical Sciences Building but has taken this 
approach further by investing his time in sharing his knowledge and 
processes widely across the Life Sciences and other faculties and 
services in the University. He now regularly works with safety advisers 
in many schools and in professional support services, including IT 
Services, to help them employ similar solutions within their own areas 
and he provides a lot of technical knowledge and support in doing so. 
As well as helping to foster a stronger H&S culture within his faculty, 
the work is also helping to reduce the administrative burden that School 
Safety teams often experience when operating their H&S management 
systems and is providing valuable assurance that H&S risks are being 
positively managed. 
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Sylvia Elliott

Sylvia is the School Manager of CAME (Civil, Aerospace 
and Mechanical Engineering) and has been a driving force 
behind the School’s new postgraduate taught programme in 
Engineering with Management. She has done outstanding 
work in liaising with a wide range of stakeholders to develop 
a truly innovative MSc programme that will allow students to 
follow a common core of Engineering Management training 
whilst pursuing specialist streams in Sustainable Energy, 
Infrastructure, Digital Manufacturing or Modelling. The 
business case, which she co-wrote with an academic, was 
very well received at faculty board thanks to her work. She 
has since been coordinating and supporting the numerous 
academics working up the academic case. The programme, 
since its inception as a line in the School strategy at the 
beginning of this calendar year, has sailed through all approval 
stages so far, the documentation has been prepared ahead 
of schedule consistently, and the school is on track to accept 
the first cohort in the next academic year. Sylvia’s efforts have 
been critical in organising the development of the programme 
into such a short timeframe.
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Sharen Hockey O’Keefe

Sharen has played a key role in embracing and 
supporting the transition from School of Social and 
Community Medicine to a combined Bristol Medical 
School with harmonised processes. This has been 
a period of immense change particularly in terms of 
adopting best practice throughout the School. Sharen 
has been instrumental not only in helping to implement 
such changes but contributing her own strategies for 
the best approach. Her pro-active management of new 
combined academic PGR leads, making sure they 
meet regularly, her training up and supporting of new 
colleagues in the PGR team, and general willingness 
to try new things do not go unnoticed by colleagues. 
Sharen’s personality and positivity always shines 
through and makes her an approachable contact for 
staff and students. Her “can-do” attitude has helped 
create a positive postgraduate environment within the 
Department and School.
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Bonnie Buckley

Bonnie has undertaken the task of redesigning the 1st 
year chemistry lab course under instruction from her 
manager. This involved deconstructing the experiments 
that had run for many years, and putting together new 
ones, a huge task (literally hundreds of kits) which 
Bonnie undertook with cheerfulness and efficiency. 
Furthermore, the new course has also involved a change 
in the school’s approach to the way in which we teach 
practical chemistry; Bonnie contributed many helpful and 
insightful suggestions about how this might be done and 
has embraced the new ethos and her role in it. Bonnie 
uses her positive outlook to reassure and calm students 
when they make mistakes to ensure they benefit and 
learn from the experience. 
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Siobhan Pegler

Siobhan is the Faculty Education Manager for Engineering and has 
been in post for nearly two years. She joined the Faculty and was 
immediately responsible for the completion of a significant restructure, 
moving staff from a Graduate Team at Faculty level, to work in School 
teams dispersed across the Faculty, as well as undertaking a large 
long-term project to define responsibilities for education support 
across Engineering. She brought her experience to play in establishing 
new approaches, changing academic involvement and becoming a 
highly-trusted and relied upon colleague. Siobhan has also driven 
and championed the activities associated with the decommissioning 
of SAFE in the Faculty of Engineering (the Student Administration 
system developed in-house many years ago).  Siobhan has continued 
to challenge assumptions, dispel myths and make pragmatic and 
innovative suggestions for improvement whilst remaining positive, 
despite being realistic about the difficulties this change will bring.  
She consistently receives exceptional praise from colleagues on 
her ability to remain patient, professional and in control, despite 
extremely challenging circumstances. Siobhan has committed time 
to understanding people’s requirements, listening to their concerns 
and finding solutions to suit a range of user communities. She has 
thoroughly engaged with the SLS project, not only planning for the 
future, but checking data to migrate, generating reports, and providing 
reassurance to colleagues that the new system would genuinely 
provide the functionality that they require.

Your shortlisted candidate

Embracing Change and All Star



Jo Hutchings

During her time as Information, Advice and Guidance Manager (10+ 
years) Jo has led a busy and varied team that has gradually grown in size 
and responsibility. She is responsible for 15 staff within the information, 
advice and guidance team responsible for Careers Service front of 
house, advice and guidance practitioners, Bristol Mentors programme 
and the Bristol Plus Award. She is a skilled leader who uses an adaptive 
approach to management, adjusting her style from directing to supporting 
to challenging and developing based on different situations. The team 
know what is expected of them and feel trusted to take responsibility 
without needing to be micro-managed. Jo manages to treat everyone in 
the Careers Service as an individual whilst being able to motivate and 
support her whole team to keep sight of the wide and lasting impact that 
they can have on the outcomes of students. She consistently goes above 
and beyond to ensure everyone has a voice and is heard. Jo manages 
to balance her supportive people management skills with a keen eye 
on the wider service and university objectives which gives a real sense 
of purpose and direction to the work that her team do. One of her key 
strengths is her ability to empower her staff by fostering a ‘can do’ attitude 
and encouraging all team members to contribute ideas and develop on 
both a personal and professional level. Jo has led the 3 Bristol Plus staff 
in her team to successfully scale up the employability Award. In the past 
5 years Bristol Plus has increased the number of students completing 
from 450 to 1000. She has also motivated the team to develop and 
enhance their offer of workshops and events for students, and chairs the 
Careers Service Equality and Diversity Working Group. 
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Jodi Taylor

Jodi successfully leads a team of 29 Trial Managers working on a 
broad range of randomised controlled trials of health and school-
based interventions across two Faculties for the Bristol Randomised 
Trials Collaboration (BRTC). She is the BRTC lead in the ongoing 
University merger of the two clinical trials units (BRTC & CTEU) for 
developing common Standard Operating Procedures and facilitating 
closer working between the two units. She has supported the trial 
managers effectively in this period of potential change and uncertainty. 
Jodi is also key to the successful running of the BRTC (increasing from 
13-29 trials over the last 5 years) and has led on developing systems
and processes to help Chief Investigators and trial teams work more
efficiently. Jodi is a key motivator and creates enthusiasm reaching
beyond her responsibility. She gives excellent advice, both personal
and professional, and despite her numerous responsibilities, she is
never too busy to help with a query or challenge. She also drives
both the teams and the research forwards, and steers the projects
through challenging periods, resulting in measurable outcomes and
achievements. Jodi’s relaxed personality and down to earth manner
makes her very approachable. She has a fantastic way of empowering
her team, be it weekly support or hands-off management as needed.
She is a great role model both in terms of her efficiency and her
attitude. She inspires her team both professionally and to achieve a
good work-life balance.
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Kev Williams

Kev is the School Manager in the School of Biological 
Sciences. The school was recently awarded a Silver 
application for Athena SWAN - as School Manager, Kev 
helped contribute to a better school culture and invested time 
and resource to improve everyone’s working environment. 
He makes the team feel completely trusted by allowing 
them to be autonomous, which in turn encourages dynamic 
working as they embrace change and find new ideas. He 
empowers members of staff by supporting their training 
requests and will do whatever he can to ensure they are as 
successful as possible. Kev treats everyone with respect 
and patience and is masterful at balancing the needs of the 
individual and the needs of the School. Kev has lead the 
School through significant changes (e.g. recently changing 
Faculties) with minimal disruption. He is greatly respected 
for his transparency and honesty, which makes for an open 
and peaceful School. 
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Rob Harraway
Rob provides technical support for the Centre for Applied 
Anatomy Vesalius Clinical Training Unit courses. This is an 
external facing facility where surgeons, medical technology 
industries and researchers from other institutions come to train 
on surgical procedures, develop new medical devices or carry 
out research. His role involves the care of our human cadaveric 
material, which Rob handles with the utmost sensitivity, the 
support of large numbers of faculty and delegates attending 
international recognised courses, the provision of varied 
and complex technical requirements, and the invariable last 
minute changes or last minute requests which Rob always 
takes in his stride with his usual professional and unflappable 
manner. Visitors to the centre know they will receive the best 
help and undivided attention from Rob while they are here. 
Rob continually works to improve his knowledge in order to 
provide all of the necessary equipment and materials for the 
centres courses, going above and beyond for the largest course 
the centre has seen this year. Rob has received exemplary 
feedback from external clients and continues to conduct his 
work with the upmost care and respect.
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Samantha Southern

Samantha Southern supports the running of the SWBio DTP. In 
the past few years she has grown this fledgling partnership to 
what is now an £18 million 11-partner enterprise. Throughout 
this time Sam has developed her own role from initially an 
exclusively administrative position to now an all-encompassing 
position extending from pastoral support for many students 
through to playing an instrumental role in assembling our 
latest extended partnership and ~£20 million funding bid to the 
BBSRC. Sam has been energetic and pro-active in establishing 
innovative activities that develop and cement each cohort of 
our students; examples include instigating student-lead away 
days, arranging public engagement activities such as displays 
at the annual Green Man Festival in Wales, or local brewery 
tours within Bristol. As a multi-institutional partnership SWBio 
has to conform with a wide and varied range of institutional 
policies and regulations. Sam has been integral to ensuring 
this compliance and highly knowledgable in mastering and 
navigating each of these separate systems. She has also 
taken the lead in establishing a shared practice group for DTP 
managers across the UK and has worked with BBSRC to 
arrange and run best practice days for DTP managers. 
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Barbara Perks

Barbara is the Student Administration Manager for 
the School of Physics. She knows the School and the 
University, along with all of their foibles, inside out and 
can get things done with the minimum of fuss. She cares 
passionately for the students in the school, providing 
support where necessary but also recognising that it 
is essential to be fair and consistent. Barb’s kindness, 
generosity and capacity for empathy are a true testament 
to the amazing person that she is. In addition to helping 
students, she is also a huge asset to the rest of our 
office and the School of Physics community. She has 
shown commitment to building a supportive working 
environment for school staff which is truly appreciated 
by her colleagues. 
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Joanna Allsop
Jo Allsop is a Deputy Student Administrative Manager in CAME. 
Her team is responsible for Mechanical Engineering, which is a 
large department with an intake in excess of 180 students per 
year, most of whom study for four years and many of whom are 
from overseas. She is efficient and hard working with excellent 
judgement, a deep understanding of academic values and 
standards, and is able to motivate her team so that they provide a 
superb service in administering the students. Joanna also ensures 
that the administrative work of her team is an integral part of the 
department’s work and its mission. Joanna has shown exemplary 
ingenuity in proactively shaping the integration of well-being 
provision within the CAME school into a coherent framework that 
is more accessible to students. She initiated steps to publicise this 
integrated service through the School using flyers, newsletters 
and other relevant media and the feedback from the students 
showed that they have a great appreciation for these efforts. She 
chairs the department’s Extenuating Circumstances Committee 
and with academic colleagues she has built processes that allow 
the early identification of students in difficulty and then supports 
them on a continuing basis, enabling the students to graduate 
with the degrees that they deserve. This involves dealing with 
students directly and working intimately with Senior Tutors and the 
examination board chair. Her work has made an enormous impact 
on an important and difficult part of the university’s mission. 
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Charlie Tanner

Charlie works within the Centre for Applied Anatomy. Amongst 
many, one of his responsibilities is to service the practical anatomy 
dissection rooms, sourcing, preserving and organising cadaveric 
materials and other teaching resources. The dissection rooms 
are in almost constant use, by numerous academics and different 
teaching classes, with very varied and constantly changing 
requirements. Charlie always finds a way to provide whatever is 
needed. He consistently ensures, by working with the team he 
supervises, that the material requested is sourced and arranged 
exactly as required. If there is a problem, he is always ready to help 
and find a solution. He is very efficient and extremely competent 
in his job, which results in excellent teaching sessions. Charlie 
was also shortlisted this year for the Royal Society of Biology, 
HE Technician of the Year Award. Charlie has a strong skill base 
and knowledge in the Health and Safety aspects of the job. He 
is a first aider, Safety officer, radiation Protection Supervisor and 
completed several Health & Safety courses. Charlie has a positive 
attitude which is infectious and gives other members of staff a 
sense of job satisfaction, and reassurance that things will go 
smoothly. His attention to detail, organisation skills, and his pride 
in his job, results in continued delivery of high-quality classes and 
very happy customers. He is continually praised and relied on by 
all staff members, in reflection of his abilities and professions.
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Barbara Caddick
Barbara provides administrative support for five different senior academics 
in Population Health Sciences, oversees recruitment for the Applied 
Health Research section, provides administrative support for Research 
Impact for the REF (public health/primary care), and engages directly 
with research through her role as a Research Assistant on a primary 
care research project (Poetics in Practice: Narratives of Primary Care 
Consultations). She has a genuine passion for the research she supports, 
recognising its value to the wider community outside of the University, 
and her willingness to pursue research herself is very unusual given her 
primarily administrative role and makes her an excellent role model for 
others. Barbara has also been supporting the One in a Million primary 
care consultations archive in the Centre for Academic Primary Care since 
October 2017 and has recently supported the TEA-CUPS project, a multi 
university seed project funded through the Elizabeth Blackwell Institute. 
Barbara always goes above and beyond to successfully support the 
work of everyone at the Centre for Ethics in Medicine.  She is efficient 
and extremely hard working, professional and friendly.  She not only 
provides administrative support but is someone who is interested in 
and understands the research being conducted in the school.  She has 
formed her own interdisciplinary collaborations with academic staff from 
several schools to develop valuable research projects alongside her 
professional services role - most notably in a cross Faculty workshop on 
Narratology. Barbara has found practical solutions to problems and has 
given her time in such a way that the projects have become feasible. 
The breadth of academic and administrative support, and the cheerful 
and uncomplaining way Barbara conductions her work makes her an 
exemplary employee and thoroughly deserving of the All Star award.
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Harriet Wilkins

Harriet is an Undergraduate Student Administrator and 
co-ordinates all aspects of the School UG Extenuating 
Circumstances process, providing excellent support to 
the Senior Tutor but more importantly demonstrating 
sensitivity and caring to the school’s students. Harriet 
ensures that school administrative processes run 
efficiently and smoothly, responding quickly to the 
needs of staff and students. In dealing with extenuating 
circumstances, Harriet has conducted her work with 
sensitivity and care, ensuring that students are kept 
informed of their situation. Her friendly and collegiate 
manner, and her innovative approach to her work makes 
her an asset to her school.
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